
 

 

 
THE NEW BIOMETICS SYSTEM 

 

 
FREQUENTLY ASKED QUESTIONS 

 

 
QUESTION 

 

 
ANSWER 

 
How do I activate my account? 
 

 
Once you have registered (follow the 
information on the letter sent out to you last 
month with fees), you will receive an email 
with an activation link.  Click on the link and 
this will activate your account. 
 

 
How do I log into my account? 
 

 
Follow the steps in ‘How do I Register my 
Account’ and ‘How do I Activate my 
Account’ first, then go into 
www.ipayimpact.co.uk, click on Login, enter 
your Username, enter your Password then 
click on Log On.  You are now logged into 
your account.  Should you need any help 
with your login, please contact Carol at 
carol.shepherd@rsch.co.uk. 
 

 
How do I set a daily limit on my child’s 
spend? 
 

 
The daily limit for each child is set at £15.  
Should you wish to increase or decrease this 
amount, then please let us know. 
 
Please email Jane at jane.karrie@rsch.co.uk 
or Jackie at Jackie.williams@rsch.co.uk who 
will be able to set this up for you. 
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How do I make payment to my child’s 
account? 
 

 
From the Home Page, you can add items to 
your basket then click on the basket.  
Proceed to checkout and follow the 
instructions. 
 

 
Can I set the account to automatically load 
payment? 
 

 
Yes.  The ‘automatically load payment’ 
button is located in the checkout process.  
You can also remove the automatic payment 
in the same way. 
 

 
How can I find out what my child has eaten 
each day? 
 

 
When you login, your Home Page will 
display all the relevant information for your 
child. 
 

 
How do I view my child’s balance? 
 

 
Go into ‘Accounts’ and select your child 
where you can then view their history. 
 

 
Can I restrict what my child eats? 
 

 
Yes.  Please email Jane at 
jane.karrie@rsch.co.uk or Jackie at 
Jackie.williams@rsch.co.uk who will be able 
to set this up for you. 
 

 
Can my child continue to use the catering 
facilities if I am not registered? 
 

 
From Monday, 28th January 2019, pupils not 
registered will not be able to use any of our 
catering facilities. 
 

 
Can my child continue to use the catering 
facilities if he/she is in negative balance? 
 

 
There is a £30 overdraft facility on each 
child’s account.  Should your child exceed 
this amount, they will not be able to 
continue to use any of our catering facilities 
until the account has been topped up. 
 

 
How do I check to see if my payment has 
been processed? 
 

 
Log into your account and click on Payment 
History then click on Details.  This will show 
all the payments that you have made. 
 

 
Who to contact if I have a problem (other 
than logging in)? 

 
Jane – jane.karrie@rsch.co.uk 
Jackie – Jackie.williams@rsch.co.uk 
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