Rougemont School - Privacy Notice

Introduction

Rougemont School is committed to protecting the privacy and security of personal
information. This Privacy Notice explains how we collect, use, store, and share personal
data about pupils, parents, carers, staff, visitors, and anyone who interacts with the school.

We comply with the UK General Data Protection Regulation (UK GDPR), the Data
Protection Act 2018, and guidance from the Information Commissioner’s Office (ICO).

Who We Are
Rougemont School Malpas Road Newport NP20 6QB

Rougemont School is the data controller, which means we decide how and why personal
information is used. For any questions about this notice or how we handle personal data,
please contact the school office or the relevant reception team.

The Information We Collect

We collect personal information so we can provide education, safeguard pupils, meet legal
obligations, and operate the school effectively.

Information we may collect includes:
o Contact details: names, addresses, phone numbers, email addresses

e Pupil information: date of birth, academic records, attendance, behaviour, pastoral
notes

e Parent/guardian information

e Medical and wellbeing information: allergies, conditions, care plans, pastoral
support

e Safeguarding information: concerns, referrals, professional involvement
¢ Financial information: billing details, payment records

e Images and video: photographs for school activities, marketing (with consent),
CCTYV footage

e Technical data: website usage, cookies, device identifiers

e Trip and activity information: emergency contacts, passport details, dietary
needs

e Vehicle tracking data (for school-owned vehicles using GPS devices)

Some of this information is special category data, which requires additional protection.
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How We Use Personal Information

We use personal data for purposes including:
e Delivering education from Nursery through to Sixth Form
e Providing pastoral care and supporting pupil wellbeing
o Safeguarding pupils and ensuring their safety
e Communicating with parents, carers, and staff
e Managing admissions, enrolment, contracts, and billing
e Organising trips, activities, and events
e Monitoring academic progress and supporting learning
e Operating the Passport for Life programme
o Ensuring site safety and security, including CCTV
e Meeting legal and regulatory obligations
e Improving our website and digital services

We only use personal information when we have a lawful basis, such as contract, legal
obligation, vital interests, public task, legitimate interests, or consent.

Sharing Information
We may share personal data with trusted third parties when necessary, including:
e Examination boards
e Local authorities and regulatory bodies
e Health professionals and emergency services
e IT and software providers supporting school systems
e Insurers and legal advisors
e Organisations involved in school trips, transport, and activities
o External safeguarding partners when required
We never sell personal information.
International Transfers

If personal data is transferred outside the UK (for example, through cloud-based systems),
we ensure appropriate safeguards are in place, such as adequacy regulations or approved
contractual clauses.
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How Long We Keep Information

We retain personal information only for as long as necessary for the purposes for which it
was collected. Different categories of data have different retention periods, set out in our
internal Retention Schedule.

When data is no longer required, it is securely deleted, destroyed, or anonymised.
Your Rights
Under UK GDPR, you have rights over your personal data, including:
e Access to your information
e Correction of inaccurate data
e Erasure (in certain circumstances)
e Restriction or objection to processing
e Data portability
e Withdrawal of consent (where consent is used)
To exercise any of these rights, please contact the school.
Cookies and Website Data

Our website uses cookies and similar technologies to improve user experience and help us
understand how visitors use the site. You can manage your cookie preferences at any time.
More information is available in our Cookie Notice.

CCTV

Rougemont School uses CCTYV across the site to support safety, security, and safeguarding.
Images are stored securely, accessed only when necessary, and retained for a limited period
unless required for an investigation.

Vehicle Tracking

School-owned vehicles may use GPS tracking devices to support safety, route planning, and
operational efficiency. Tracking data is stored securely and accessed only by authorised staff.

How to Raise a Concern

If you have concerns about how your personal data is used, please contact the school in the
first instance.

Contact:
Risk, Compliance & Systems Manager

Data@rougemontschool.co.uk

01633 820813
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You also have the right to contact the Information Commissioner’s Office (ICO) for
independent advice or to make a complaint.

3. Updates to This Notice

We may update this Privacy Notice from time to time. The latest version will always be
available on our website.
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